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" MHCTUTYT KAYECTBA»

. Y HAUMOHATIbHbIM BCEMWUPHbIN AAEHb BE3OMNACHOCTU NALMEHTOB:
B e ITTOBAJIbHDBIE LLEJIN B 2024 TOA4Y

Bo Bcem mupe B pamkax peanusaumu M'ob6anbHOro nnaHa Aeucreum
no obecneueHnio 6esonacHocTu nauyueHTos 2021-2030
17 CeHTAGPA eXerogHo oTMeYaeTcs

BCEMWUPHbIN AAEHb BE3OMACHOCTU NALUWEHTOB

Llenn BcemupHoro gHa 6esonacHoCcTu nauyneHToB B 2024 ropy:

NOBLICUTb OCBEAOM/TEHHOCTD O AEMEKTAX
NUATHOCTUKY 1 NoAYepKHYTb KNIOUYEeBYIo
ponb NPaBubHON, CBOEBPEMEHHOW U
6e30MacHON ANArHoCTUKK B obecrneueHnu
6e30MacHOCTN NaLUEHTOB.

NPEAOCTABUTD NALMEHTAM N X
CEMbSIM BOSMOXXHOCTb aKTUBHO
B38MMOA€FICT BOBaTb C MEAUNLUVNHCKUMHU
pa6OTHVIKaMM N OpraHamu
NUCNONHUTENbHON BNACTU B ccbepe
3APaBOOXPaHEeHUA ANA ynyyleHnsa
ANarHoOCTu4yeCKux npoueccos.

https:/ /www.who.int/ru/news-room/events/detail /2024 /09 /17 /default-calendar fworld-patient-safety-day-17-september-2024-improving-diagnosis-for-patient-safety

YKPEINUTb COTPYAHWMYECTBO mexay
thegepanbHbIMU, pErMOHANbHBIMU OpraHamu
WCMONHUTENbHON BNACTU B chepe
31paBOOXpaHeHNs, MeANLNHCKUMU
paboTHUKaMK, NALUEHTCKUMY
OpraHn3auuamMm n apyrumm
3aUHTepeCcoBaHHbIMU CTOPOHAMM B
pa3BuUTUN 6€301N60UYHON, CBOEBPEMEHHOM
1 6e30nacHo ANArHoCTUKMN.

NPUB/EMb OCOBOE BHUMAHME K
BE3OINACHOCTN ANATHOCTUKW B pamKax
NONUTUKN obecrneyeHuns

6e30MacHOCTU NALUEHTOB U KNUHUYECKON
MPaKTUKU Ha BCEX YPOBHSAX 3[lpaBOOXPaHEHUS B
COOTBETCTBUU C

Fno6anbHbIM NNAHOM JeNCTBUN No obecneyeHnio
6e30MacHOCTU NaLuueHToB Ha 2021-2030 rrT.
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3. OrBY «HALMOHANBHBIN

" MHCTUTYT KAYECTBA» PUCKWN B MEﬂMuMHE

POC3[1PABHAI30PA

MeanuUNHCKON AeATEeNbHOCTY C HY/IEBbIM YPOBHEM PUCKOB, HEXenaTenbHbiX CO6bITUN, HE61AronPUATHbLIX UCXOAO0B HET, HEe
6b1710 1 HUKoraa He 6yaeT. IMeHHO (haKT NPU3HAHMA 3TOro 06CTOATENbCTBA 06LWECTBOM U rOCYyAapPCTBOM NOCNYXUN
TONUYKOM K MHTeHCUMKaumm paboTbl NO NOBbIWEHNIO KAuecTBa U 6e30NacHOCTN MeAULNHCKON AeATEeNbHOCTYN B
pa3BUTbIX CTPaHax, 0co6eHHO B nocnegHue 20 ner.

NPEXAE BCEIO NOTOMY, YUTO AOCTWXXEHUE PE3VIIbTATA, NOBbILWWEHWE BE3OINACHOCTH
MEAVLWHCKOUW NMOMOLLUA HE ABNAETCA OTBETCTBEHHOCTDBIO OAHUX TOJIbKO MEANKOB N BO3MOXXHO
NAb NPU AKTUBHOM YHACTUUN NALUMEHTOB, UX POACTBEHHUKOB, OBLLECTBA B LLE/TOM!

r B ﬁa
MpyuunHbI Aed)EKTOB ANArHOCTUKM MOTIYT 3aKn4yatbCA B CNMNOXHOCTM KOHKPETHOIro cnyyas, C KOTOpbiM ==

MMeT Aeno meanunHCcKne p860THVIKH, B BOSMOXHOCTAX M npejenax npuMmeHsemMbiX MeTojoB JNeyeHnsa "

\AM&I’HOCTHKH, nos3Tomy Aeq)el('l'bl ANarHOCTUKM He BCerja 3aBNCHUT OT JIMYHOCTU Bpaua

 HeBepHasi OLEHKa pe3ynbTaToB [WArHOCTUYECKOrO WCCNEAOBaHWSA MOXeT O6biTb pe3ynbTaToMm
Ao6pocoBecTHOro 3abnyxaeHus

MpuunHHan ceaA3b Mexay aencreuamu (Mnu 6esgencresmeMm) Bpauya M YXYAlIEHWEM 3[10POBbA WMNKM JaXe
CMepTbio 60/IbHOTO He 03HAuYaeT elle BUHOBHOCTY Bpaua — 3TO MOXET 6biTb M HECUACTHbIN C/Ty4Yan
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W# e pUCKU B MEANLMHE

MeavuvHa ABNAETCA AEATENbHOCTbIO NOBLIWEHHOro pucKa. KaXxaasa maHUNynfauua, KaXxaoe BMellaTenbCcTBo
B NpoLecCe OKa3aHUA MeANLNHCKON NOMOLLY NALNEHTY MUMEET OnpeaeneHHy CTeNeHb PUCKa.
He BCce pucku n He Bceraa moryT 6biTb CBefleHbl K HYNI0

Puck rubenu B aBnakaracrpodge
cocTasnser
1k 3000000 nepeneram

C AMarHoCcTUYeCcKoun ownbKON CTaNnKuBaeTCs
Ka)kabiv 20-bi NAUMEHT NONUKNNHUKN

[ivarHocTuueckue ownbKM CNy4arTCcsa BO BCEX
yupeXxaeHusax 34PaBOOXPAHEHUSA U ABNAITCA
npuunHou okono 10 NpoLUEeHTOB CMepTen
NauueHToB

Puck gns 340poBbs, CBA3AHHbIU C
paavauMoHHbIM 06nyueHnem B CBA3U C
aBapuen Ha aTOMHOW 3N1eKTPOCTAHLUY,
ABNACTCA BbICOKMM

80% wvndopmaunn, LAHHON NALMEHTY HA
ambynaTtopHOM npueme, cpasy sabbisaercs
naymMeHTamm

PUCK cmepTy nauueHTa B pesynbrare
npeaoTBpPaTUMOro HeCYaCTHOro cnyyas B
MeauunHCKOMN npaKkTuke cocrtasnaert 1k 300

BALUE AKTUBHOE YYACTUE CAENAET OKASAHUE
MEANMLUWHCKOW NOMOLL BONEE BE3ONACHbIM!

https:/ /www.who.int/ionizing_radiation/pub_meet/fags_fukushima_risk_assessment/ru/; https:/ /[www.who.int/features/factfiles/patient_safety/ru/
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® ®  Bcemnpuuipens & sage il OreY «HALUMOHANBHBIA
_!\r’ e N G5 ety kakcron CTATUCTUKA. MEXAVHAPOAHDIE AAHHDIE

o HexenartenbHble cO6bLITUSA, CBA3AHHbIE C AUArHOCTUKOW, BCe Yalle NPU3HAKOTCA B KauecTBe OCHOBHOrO MCTOYHWUKA Bpeaa Ans
MaLneHToB, U, MO OLEHKaM, 5% B3POC/bLIX EMEro[HO CTanknealnToa ¢ Humn B ambynatopHbix ycnosuax (BM) Quality & Safety,
2014).

o CuctemaTnyeckum o0630p U MeTa-aHanu3 OMacHbIX HeXenaTeNbHbIX CO6bITUN, CBA3AHHbLIX C [AWArHOCTUKOW, V
rocCnUTaNN3NPOBaHHbIX B3POC/bIX MOKAa3an, UTo Nno meHbluen mepe 0,7% cnyyaes rocnutanu3auum ceBA3aHbl C TAKUMU CTYYasaMM,
npu 3TOM 4YacTO He Y4YUTHLIBAKTCA TaKue pacnpocTpaHeHHble 3aboneBaHUs , KaK 3/10KayecTBEHHble HOBOOOpPa30BaHUA U
Tpom603M60onua nerouHon aptepun. Tonbko B CoeguHeHHbIX LLTaTax 3T0 NpMBOAUT, NO OLEeHKaM, K 249 900 nogo6HbIM Ciyyasm
B roa (BM) Quality & Safety, 2020).

Ha gonio HeXxenarenbHbIX CO6bITUN, CBA3aHHbIX C AUArHOCTUKON, npuxoanTca 16% nNpegoTBpaTMMOro Bpea nauueHTam Bo Bcem
MMpe, 4YacTo U3-3a Npobnem, BO3SHUKAKLWMX NPY 06LEeHUN NaLeHTa C NPaKTUKYIoLWUM BpayomM: cbop aHamHesa , o6cnefgoBaHune
u uHTepnpetauus Tectos (BM) Quality & Safety, 2019).

HecsoeBpeMeHHas AMArHOCTUKa/BMelaTenbCTBo 6bINM ofHOW M3 Haubonee pacnpocTpaHeHHbIX MPUYNH NPUYMHEHUs Bpefa
nauMeHdTam B ambynaTopHbIX yupexaeHusax/yupexaeHusax nepsuyHon MeauLMHCKON NMoMoLyY, 0CO6eHHO B CTPaHaX C HU3KUM
ypoBHeM goxoga (03CP, 2018).

o Hambonee 4yacTo NPOUCXOAAT HeXenaTenbHble CO6LITUA NPU AWArHOCTMKE TaKMUX 3aboneBaHuW, Kak nHesmouns (6.7%),
AeKOMMeHcauua cepaeyHou HepgocratouyHoctTM (5.7%), octpas noyeyHas HepocTtatouyHocTb (5.3%), pak (5.3%), uHdekuus
mouesbiBogawmx nyren (4.8%) (Leigh Page, 2016).

o WHUMAEeHTbl, CBAAI3aHHble C 6e30NacHOCTbI0 AUArHOCTUKWN, MOTYT NPUBECTU K Cepbe3HOMy yuiepby AnA nauueHToB U cyaebHo-
MeAULUUHCKUM UCKaM. OHU, BO3MOXHO, AIBAAKTCA Haubonee HeAoOUeHeHHbLIM Tunom uHumpentos. HecmoTpsa Ha Tekyuiue
OLeHKM, COrMacHO KOTOPbIM Kbl AeCATbIN ANArHo3, CKopee Bcero, byaeT nocTaBNeH HEBEPHO, & ONLIIMHCTEE MeNLMHCKNX
yupexaeHmn AuarHoCTUYEeCKUM pUCKam He yaenseTcs JO/MKHOro BHUMaHus (Leigh Page, 2016). 5
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BAESH OBy CHALMOHATBHbI BAXXHOCTb ANATHOCTUKWU ANA BCEX YYACTHUKOB CUCTEMDI

s MHCTUTYT KAYECTBA»

& rocupenamon 31IPABOOXPAHEHUS

MeanuUHCKNe opraHnsayum
Bpems

® KauyecTtBo
HapeXHoCTb

MeanUNHCKMnE paboTHUKMN

fﬁﬂ”ﬂOAQHMGEﬁlnauMEHTaMM
BO3MOXHOCTb YyCTaHOB/IEHWE NPaBUuNbHOIo
AnarHo3a

OpraHbl BnacTu B chepe
3upaBooxpaHeHun

3KoHOMUYeckas 3(heKTMBHOCTb
 CopTupoOBKa U MapLipyTu3auus nayueHTos
« CHWXeHue 3aTpaT Ha nporpeccupoBaHue

[lauuneHTbl

OXWAAHUSA « PaclumpeHue nNpae U BO3MOXHOCTEN
« [pepoTBpalleHue HexenaTenbHbiX CO6bITUNA be3onacHoCTb
« CoKpalieHue BpeMeHN OXXUAAHNSA *  3HaHMe 1 NPUHATHE peLleHn

* YOOBNeTBOPEHHOCTb

https:/ /www.medtecheurope.org/resource-library/the-value-of-diagnostic-information/
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OrBY «HALMOHANBbHbINA

MHCTUTYT KAUECTBA HEXXENNATE/IbHBIE COBbITUSA, CBA3AHHBIE C AVATHOCTUKOMN

POC31PABHAI30PA

Xupypruyeckue u neKapCrseHHble
HexenarenbHble CobbITUA

g A\

5% ® NnarHocTuueckue @ 12%
noceweHnn NONNKNNHNKN He)yXenarteJlibHble BCeX HeXenaTtenbHbIX CO6bITUN B
T co6bITUSA anEanar
10% 74 000

CMepTeu B CTaloHape CmepTen eXeroHo

MpaKTUYeCKn Kauablil YeNI0BEeK B TEYEHME XU3HN
CTaNKNBAETCA C HEeXXeNaTeNbHbIM COGbITUEM, CBA3AHHbIM C ANArHOCTUKOMN

https:/ / medcitynews.com /2016/05/diagnostic-errors-infographic/ 7



gowmmazen G385 orvamwounswa  HEMKEJTATE/IbHBIE COBbITUSA, CBA3AHHBIE C IMATHOCTUKOM.
Mtz POCHPABATSORN MEXXAYHAPO/AHbIE JAHHbIE

BOJIEE 7% ANATHO30B OWNBOYHDbI

O6bIYHbIA pabounit aeHb

| / 11:10 06MopoK 2 5 O +
/ ¢ Pt s BO3MOMKHbIX YKano6 20— CPEAHEE KO/TUYECTBO NPUEMOB
[ o Spymicoe BPAYA B [IEHDb

// 3:00M3Kora /] O OO +
3:50 aMapes 4% — NMPOLLEHT MOCELLLEEHUW, CBA3AHHbIX C

BO3MOXHbIX ANAalrHO308B

 4:30: 60nb 8 Goxy ANATHOCTUYECKKUM BOIMPOCOM

4:50 Mxopaaxa
/

/’\ /

/
9:40 Kawens

7
10:35 FrONOBHASR BONE
/

62 - CPEAHEE KOJ/TMYECTBO
HEXXE/NNTATE/IbHbBIX COBbITUW,CBA3AHHDbIX C

— ANATHOCTUKOW, B MUITMOHAX HA OJIHOTO
S BPAYA B o/
\_posouenwecre ) #38 , 18 437 000 - NPEANONATAEMOE
( arves s nepoun, ) 25 2 | KO/TMYECTBO HEXE/IATE/IbHbIX COBbITUN,
420 Gomeropne [\ o CBA3AHHbIX C AUATHOCTUKOW, NPY
OKA3AHUM NEPBUYHOW MOMOLLM B rof
KA)Kﬂbi l/i i"'iAU,!/ EHT /f H,D;MBMQVAH ER!

https:/ /www.businesswire.com/news/home /20150923005266/en/Clinical-Infor s-Expert-New-Report-Opens-Door-1 1sform-Medical-Care-Reduce-Diagno
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P o NMPUYNHDbI HEXXENNATE/IbHbIX COBbITUWN B AUATHOCTUKE

POC3/IPABHANI30PA

Ly

OueHka cocToaHus KommyHukaums
(o) 0
nayveHTa 63% C Konneramum

* HeBO3MOXHOCTb NpoBeAeHus O I-le HKaQ COCTOSHMSA nNa qu' eHTa * OTcyTCcTBUE NPEEeMCTBEHHOCTH

anddepeHumnanbHoOn * Hecnoco6HOCTb 03HAKOMUTBLCS
AVNArHOCTUKM 33 cy C MeIULIUHCKOWN KapTomn

« HecBoeBpemMeHHOe 0 * HU3KUM ypoBeHb
Ha3HauyeHne ANarHoCTUKN npocdeccnoHanbHon

« HeapekBaTHas OLEHKa BoBne4yeHHOCTb na UneHTa KOMMYHUKaLUun

* HeBO3MOXHOCTb YCTPAHUTDb

OTkasbl B Nepepaye
OGHBPY)KEHHI:IE OTK/NTOHEeHnsA 20%

KOMMYHUKaUUA C Koeramu

17%
NaUMCHT HefoCcTtaTtoK megUuLMHCKON OKYMEHTauumn MeANLMHCKON
* TauueHT He oTBeYaeT Ha = AOKYMEeHTauuun
3BOHKM WU/IN He NpULLEeN Ha 13% B LR IR LI T
npuem
* TauuneHT He cobniogaeT np06HEMbI C p860'-IMM npoueccom AQHHBIX
Ha3HaueHHoe feyeHne WU HarpyskKkou * Tepecmotpa neuenun

*  KnuHuyeckoro o60cHOBaHuUA

9

https:/ /blog.thesullivangroup.com/rsqsolutions/diagnostic-process-rediscovering-basic-steps



BcemupHbIA AeHb
6e30nacHoOCTH

nauveHTos
17 cenvnbGpn 2024

S it OrBY «HALUMOHABHBI

G o kaecTsny ONMPEAENEHWUE HEXXENATENBbHOTO COBbITUA B AUATHOCTUKE

POC3/]PABHA30PA

HEXXE/TATE/IbHOE COBbITUE B ANATHOCTUKE

npeacTaBnAT cob0M ynyileHHbie BO3MOXHOCTU AN NOCTAHOBKM NPABUNbHOIO U CBOEBPEMEHHOro
ANArH03a. 3Tu co6bITUA YACTO CBA3AHbI C PAa3NIMUYHbIMKN aCNeKTamMmn AUarHoCTUYECKOro npouecca,
TaKMMUN KaK pacno3HaBaHue KnoueBbiX MPU3HAKOB U CUMNTOMOB, Nocneayiollee HabnoaeHne u
WHTEepnpeTauus pesynbTaToB aHANU30B.

- KorHutusHbie hakTopbl CuctemHbie (hakTopbl

BK/TOYAKOT NOAroToBKY Bpa4a, ero onbiT, YA3BUMbIE MeCTa OpraHn3sauun, Takue Kak
npeapacnonoXeHHoOCTb K NpeAB3ATOCTH, KOMMYHWKaUuA, paﬁoqan Harpyska, ﬂpOﬁﬂEMbl B pa6ore
yCTanocTb n CcTpecc. B KOMaHAe n oTcyTCcTBne noaaepxxKn npuHATUA pemeum’i.
“: [lnarHocrunyeckoe cobbiTe, CcBA3aHHOe C 6Ge30nacHoOCTLIO, onpejenderca Kak

BO3HUKHOBEHMWE OHOIro Unn o6omMx U3 cneayoLmx cobbiTU:

* 3ano34anblil, HeNpPaBsuUAbHbIA UNN NPONYLLEHHbIV AWArHo3: 3TO OTHOCUTCA K OHON UNK
HEeCKONbKMM YNylLeHHbIM BO3MOXXHOCTAM TOYHO U CBOEBPEMeHHO BbiABUTbL Npobnemsl co
3/10pOBbEM MaLMeHTa Ha OCHOBE UMEIOLLENCA Ha TOT MOMEHT UHopMaLUK.

« lnarHos, He JoBefeHHbIA A0 CBeJeHUA NalueHTa: 3T0 03HayaeT, YTO TOUYHbIA AuarHos
COCTOSAIHUA NauueHTa 6bin 4OCTYNEH, HO OH He 6biN AoBe/leH 0 CBeleHUs NaLuueHTa.

10



GRED Orby «HAUMOHANLHLI XAPAKTEPUCTUKA HEXENATENDBbHOIO CObBbITUA,
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PO RO CBA3AHHOTO C ANATHOCTUKOM

BcemupHbIA feHb
6e30nacHoOCTH

nauneHTos
17 cenwvRbpn 2024

HE npasunbHoe, HE TouHoe, He HE cBoeBpemeHHoe, HE nonHoe, HE
nonHoe, HE ceoeBpemeHHoe NOHATHOE MH(OPMUpPOBaHUE

06bsicCHeHne npobnembl co NnaumMeHTa o AnarHose
340pOBbEM NALMNEHTA

lnarHos, KOTopbIN 6bIN HenpeaHameperHo 0TCPOUYEeH, OlWnboUYeH Unn nponyueH

lMocneacTBuA AMArHOCTUYECKUX HeXenaTenbHbIX CobbITUM YacTo 6biBalOT Honee

cepbeznnimn (Hanpumep, 6onee BbICOKasAs CMEPTHOCTD) U Ualle CUNTalTCs
NPEefoTEPaTUMBLIMK, YeM APYrue TUMbl HeXXenaTe/bHbiX CO6bITUN

Otaenenunsa unm MO ¢ HanboNbLINM PUCKOM B AUATHOCTUKE — npuemibie otaenenns Mo,
OKa3blBaOLMNX IKCTPEHHYIO MOMOLLb, HONLHILEI CKOPOU NOMOLLM - COTPYAHUKAM
NPUXOAUTCA NPUHUMATb MHOXECTBO AUArHOCTUYECKUX peLleHni, YacTo B YCIOBUAX
nehuumTa BpemMeHu 1 € BbICOKUM YPOBHEM Heomnpeae/eHHOCTH

Moyt Bo Beex cnyuanx (96%) npoaHann3npoBaHHbIX HeXenaTeNNbHbIX CO6bITUN
MPUCYTCTBOBAN 110 KPAWHEN MEDPE OANH KOTHUTUBHBLIN thakTop, TAKOW KaK: owWnbKu B
CY)XXAEHUAX, HEAOCTATOK 3HAHUN, CHN)XEeHNEe KOHLEeHTPaLuuu, «KnNpoBasnbi» B NaMATH

11
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& oryamwowmwn  MPUYNHBI HEXXENATENbBHBIX COBbITUIA B AUATHOCTUKE W

* MHCTUTYT KAYECTBA»

FOCHAPBARROPA DAKTOPDI, BJINIOWNE HA UX MNOABJIEHUE

Mnoxaa xomanguan pabora, OTCYTCTBUE OOVUEHNA U 0OPATHON CEAZN NPU BOSHUKHOBEHUN
HeXxenartenbHbIX CO6bITUN

Hecnoco6HOCTb UK 3afiepXXKa B ONPeAEeNeHNnN cpouHOCTI KNTMHUYECKOW CUTYauum
Hpeamepoe sHuManne KOHKYpPUpYoLWeMy Uiy conyTcTeyowemy AuarHosy

HekauecTBeHHO NpoBefleHHas nuhdepenmansian auartocruia (CnMKomM paHHee npekpalleHue

paccyXaeHui)
HenpasunbHaA UKW 2an03/1anan 0leHiKa aHOManbHbIX pe3ynbTaToB TeCTOB
OTKa3 VN 2a/1epiia B HasHauein HeobXoAUMbIX TECTOB

HeBepHbIN BbIGOP TeCcToB

Japepnia c undopmuposaiiem NayMeHTa unu nocneayollen KoHcynbTaumei
[InarHoCTUYECKNe TeCTbl, Orpannierisie No 06bemy, JOCTYNHOCTU WU KAYecTByY

3aepxKa Koucyanaunﬁ, nortepsa pes3ynbTatoB aHaA/IN30B UK OTCyTCTBUE MEAULUVHCKUX 3anuceﬁ,
noarsepxaaroWnx oKkasaHme MGAMHHHCKOFI nomMmoLwun

HeloCTynHbIe MuhopmMamoniLe pecypos 3ApaBooXpaHeHns, BKNYasa AocTyn B UHTepHer,
HenoabeMHas nnara 3a NoAnucKy Unu ckauuBaHue MeauLUHCKOW nHgopMmaumnn

HeKoTopble KyNbTypbl MOTYT 6bITb apaTebHbLIMiy, NPenATCTBYIOLUMN 06MEHY ONbITOM 1 06YUYEHMIO.
MauneHTbl MOTyT

YyBCTBOBATb, YTO 60/1€€ YMECTHO BbITb 1aCCHEHLIMI NONVIATEN MY NOMOLLY, YEM BOB/IEYEHHbIM B
NPoLECcc CBOEro neyeHuns

Pa6ouas cpepa, oranexanian Bpaya u cnocobCTByoLLan nepepbiBaMm U OTCYTCTBUIO
cucTemaTusauum uHhopmaumn




® o BcemupHbIf fieHb Fagh D OrBY «HALMOHANBHBI
ﬂ\ TOINEHTO8 QI MCOmT KA TR NMOYEMY NMPONCXOAAT HEXXEJIATEJ/IbHbBIE CObBbITUA?
‘ ¥ 17 cenimbpn 2024

_ Nloan O6opynosasme

dakKTopbl, BNMSAOLNE Ha
COCTOAHME nauueH'ra_

3HaHUA peHTreHonora Pabouee mecto Co6nioaeHne npoTokona
3HaHus cTaepa OTBnekawwme dhakTopbl | MNapameTpbl CKpUHMHIA
3HaHNs TexHonora OcBeujeHmne Ncnonb3oBaHue KOHTpacTa :
Co6nioaeHne npasun 3proHomMmukKa | dakTopbl gocTyna K uHthopmauum
’ HEXXE/IATE/IbHOE
‘ COBbITUE
UT-Bo3mMOXHOCTU OnbIT OcHoBHOe 3a6oneBaHue
PaccmoTpeHHoe
Pabouee gasnexHue npeabigyliee nccnegosaHmne Onepau.uouuoe BMelWwarTenbCreo
anuuune
3arpy)KeHHoCTb ’ npeaBapuTenbHOro o yueuua’ e enme 32 mgggﬂgg |
YKOMNNEeKTOBaHHOCTb LlenecoobpasHocTb usyuenns ConyTcTBylowme 3abonesaHus
lMpenocraBneHa MUTaLMS
COOTBETCTBYIOLAA UCTOPUA cumynauua 3a oneaal:‘ms!

https://pubs.rsna.org/doi/full/10.1148/rg.2018180021
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6e30nacHoOCTH

nauueHTos
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fadt ol OFBY «HALMOHANBHBI
BE5  MHCTUTYT KAYECTBA»

POC3/]PABHA30PA

B3zaumopgencraune

BO3HUKHOBEHMUe

bonesxun

nawuueHTa c
CUCTEMOWN

31paBoOOXpPaHeHUn

https:/ /nap.nationalacademies.org/resource/21794 /interactive/

AWATHOCTUYECKUN NPOLLECC

Bca nu Heobxogumasn
nHdopmaymsa 6bina
cobpana?

UcTtopusa bonesHu
CoobuweHnwe o
UccneposaHmna AvarHose
TecTbl

KoHcynbTaumm cneynanncros

O6bAcCHeHHne

npo6nemsbl nayneHTy

HeMegUUUHCKUM
A3bIKOM

3annaHnpoBaHHble
Wwarn Ha nyTn K
Bbi3A0OPOBNEHUIO

Pe3ynbrarbl

Bbi3jopoBnexune ans

naymeHTa u
AanbHellee
HabnwopgeHue

14



BcemupHbIA AeHb

Seohiaach R weaueit®  BUAbl HEXXE/IATENbHBIX COBbITUI B AUATHOCTUKE

HecBoeBpemMeHHaa ANArHOCTUKa HeBepHbIN ANArHo3

Korga Bpay B KOHLIE KOHLIOB CTaBUT NPaBWNbHbIA AWArHO3,
HO Ha 3TO YXOAUT 3HauuTenbHoe Bpems. Npomeanexue c
NOCTAHOBKOW NPaBU/IbHOIo ANArHO3a MOXET NPUBECTH K
NPOrpeccupoBaHmio 1 yXyalleHuto 3abonesanus, a 8
HEeKOTOPbIX CNIyuasx CAenaTh ero eyeHne HeBO3MOXHbIM.

HeBepHbIit AnarHo3 BO3HMKAET, KOrga Bpau
AWArHOCTUPYET Yy NalueHTa He TO
3aboneBaxue.

HecnocobHOCTb pacno3HaTtb
OCNOXHEHUS

3T0 CMTyauus, KOrfla Bpay CTaBuT NPaBunbHbIA AWarHo3
NayMeHTy, HO He BbIAB/AET OnpegeneHHbie OCNIOXHEeHNs UK
Apyrue hakTopbl, KOTOPbIE MOTYT U3MEHUTb UK YCYry6uThb
ero COCTOsIHUe.

HeBO3MOXXHOCTb AUATHOCTU PpOBaTb
conyrcrsywuwimne 3aboneBaHuns

3TOT TUN HeXenartesbHOro cobbITUA BO3HUKaET, Korga Bpay
NPaBunbHO ANAarHoCcTupyeTt ogHoO 3abonesaHune, HO He
AUarHocTupyer apyroe, CBA3aHHOe C HUM.

HeBO3MOXXHOCTb ANArHOCTUPOBAaTb

MponyweHHbIN ANarHo3
HecBfAi3aHHOe 3aboneBaHue

3TOT TUN HeXenaTenbHOro co6bITUA BO3HUKAET,
Korfja Bpay BblaeT nawuueHTy CnpaBKy o
COCTOSIHUM 340POBbA B TE€X CIyyasx, KOrga oH Ha
camom flene cTpagaer oT Kakoro-nu6o
3abonesaHuna unu 6onesHu.

3TO NPONCXOAUT, KOrAa MeAULMHCKUA PabOTHNK TOUHO
AMarHoCTUpyeT onpefeneHHoe 3abonesaxHune y NauueHTa,
HO He MAarHoCTUPYEeT APYroe, He CBA3aHHOEe C HUM
3abonesaHune, KOTOpoOe TakXKe NPUCyTCTBOBano.

https:/ I mcintyrelaw.com/resources/misdiagnosis-and-other-diagnostic-errors



OrBY GHALMOHATIBHBIM NMPUYNHbI HEXXENATE/IbHbIX COBbITUN B ANATHOCTUKE

MHCTUTYT KAYECTBA»

FOCHPAINIOR N METOAbl UX YCTPAHEHUSA

BcemupHbIA aeHb
6e30nacHoOCTH

nauneHTos
17 cenvnbGpn 2024

HecnocobHocTb unum 3a/iepXXKa B onpeaeneHnn JloKanbHble KNUMHUYECKNE NPOTOKO bl / a/irOpUTMbl BeileHUA NaunueHToB
CPOYHOCTHM KNIMHUYECKOMN CcuTyaumm B KOHKPETHbIX KTMHUYEeCKUX CUTyaumnsax

Upe3smepHoe BHUMaHWE KOHKYPUPYIOLLEeMY Unu

O6yueHune COTPYAHUKOB, KBTOpOe MHeHne»
CONYTCTBYIOWEMY AWArHO3Y

HekauecrBeHHO npoBegeHHan auddepeHumanbHan
aunarHocrvka (cnvwkom paHHee npekpaueHue O6yuyeHune COTPYAHUKOB

paccyXaeHun)

HenpasunbHaa unm 3ano3ganasn OUeHKa

Pa3BuTUE UHTErPUPOBAHHbBIX MEAULMHCKUX UH(OPMALMOHHDIX CUCTEM
AHOMANbHbIX Pe3yNbTaTOB TECTOB

OTKa3 unu 3aiepXXKa B Ha3HAYeHUN HeobXxoaNMbIX
TeCToB

HeBepHbin BbibOp TEecTOB JloKanbHble MPOTOKONbI

3aaepxKa ¢ UH(OPpMUPOBAHMEM NALMEHTA UNN O6yuyeHune HaBbIKaM KOHCYNIbTUPOBAHUSA, KOMMYHUKALUK C NaLMeHTamMm u
nocneAyiouen KOHCyNbTauuen uneHamm cembu

JloKanbHbie NPOTOKONbI

16
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BcemupHbIA fieHb
6e30nacHoOCTH
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35 OrBY «HALUMOHANBHBI
' WHCTUTYT KAYECTBA»

POC3/IPABHANI30PA

376928/9789240095458-eng pdfisequence=

BAXXHOCTb KOMAHAHOW PABOTbI

v 06bwume uenn:

KomaHpa, BKNouas naumeHTa n, Nnpu Heo6xouMocCTy, Y1IeHOB CEMbU UMK APYIUX ML, OKa3biBaIOLNX
noaJepKy, paboTaeT Haj YCTaHOBNEHNEM O6LUMX LieNiell, KOTOpble OTPaXKAKT NPUOPUTETHI NALUEHTA
1 CEMbM U KOTOPbIe MOTYT 6bITb UETKO CChOPMYTMPOBaHbI, MOHATHI U NOAAEP)KaHbI BCEMU UNIeHaMU
KOMaHpbl.

v YeTKoe pacnpeseneHne poneu:

YeTKo onpepeneHbl hyHKUNM, 0653aHHOCTU U OTBETCTBEHHOCTb KQXK/A0r0 UieHa KOMaH/bl, UTo
nosbiwaeT 3hheKTUBHOCTb PabOTbl KOMaHAbI ¥ YACTO NO3BONAET el BOCNONb30BaThCA
NpenMyLLecTBamMmn pasaeneHns Tpyaa, TeM CaMbiM A0CTUrasi 60nblero, Yem CyMma COCTaBNSAOLMX ee
yacren.

v B3anMmHoOe gfjoBepue:
UneHbl KOMaHAbl 3aBOEBbLIBAIOT fJOBEpUe Apyr Apyra, co3aasas NpoYyHble HOPMbl B3aUMHOCTU U
paclinpsas BO3SMOXXHOCTYU ANl COBMECTHBIX AOCTUKEHW.

v I(PPeKTUBHAA KOMMYHUKALMA:

KomaHpa pacctaBnsieT NpyopuTeTbl N NOCTOSIHHO COBEPLUEHCTBYET CBOU HaBblKM 06LLeHUs. Y Hee eCTb
nocnegoBaTenbHble KaHasnbl AN OTKPOBEHHOU M NONHOW KOMMYHUKaLMK, KOTOPbie AOCTYMHbI 1
UCNONb3YIOTCA BCEMU YNTEHAMMN KOMAH/bI B NTI06bIX YCNOBUAX.

v M3Mepﬂ8Mble npoueccbl u pe3ynbTarThbi:

KomaHaa cornacosbiBaeT U BHeApPAET HaeXXHYI0 U CBOEBPEMEHHYIO O6paTHle CBA3b 06 ycnexax n
HeyAauyaX KaK B cbyuxuuouuposauuu KOMaH/[bl, TaK U B JOCTUXXEHUN ee ueneﬁ. 3TV AaHHbIe
Ncnonb3ywTCAa ANA OTCNeXNBAHNA U YNIYYLLEeHNA paboTbl Cpa3y n c Te4yeHNem BpemeHu.
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2 owampouns  BINAHUE UHOOPMALIMOHHBIX TEXHONOT U

: ‘ MHCTUTYT KAYECTBA»

Sl HA JUATHOCTUKY

BcemupHbIA AeHb
6e30nacHoOCTH
nauneHTos

17 cenwvRGpn 2024

MHorue suabl MHdJOpMaI.lMOHHbIX TexHonoruu B obnacru 34PaBOOXpPaHEHNA (“T) MOTVYT NOMOUYDb CHU3UTD PUCKWN HEXeENATEe/NbHbIX
cobbiTUH B AunarHocrTuke. floctyn K UHTepHeTy MOXeT NoMoub B NpoBeaeHNUU yaaneHHbIX Koucynbrauuﬁ M AUArHOCTUKWU. YCnewHo
MCNonb3ywTCcA ANCTAHUMOHHDIE METOAbl BU3ya/n3auvn B paanonornn, Kapanonorun, Od)TaﬂbMOIIOI'MM, CTOMAaTonorum mn
AepMaToNorMn. 3T1o ynyJywiaeT AoCTyn K cneunanu3npoBaHHbIiM 3HAaHUAM, YacTo B pPeXXUMe peasibHOIro BpEMEHMN. Mu¢opmauuouuue
TeXHonoruu B obnacru 3APAaBOOXPAaHEHUA TAaKXKe MOTVYT cnocobcTBOBaTH ANArHOCTUYECKOMY 060CHOBAHUIO, NOMOras BbIIBNATH

He)xenartesibHble CO6bITUA U ynyywarthb nocneaywuee HabnwogeHue u MOHUTOPWUHT

MomoraeTt co6upartb Kniouesble KNMHUYECKNE JaHHble, rapaHTUPYA, UTo 6yayT 3afaHbl
COOTBETCTBYIOLLME BaXKHbIE€ BONPOChI, KOTOPbIMU YacTo NpeHebperatoT (Hanpumep, KypeHue,
ceMelHbIN aHaMHe3 U HeflaBHUe Noe3[Kun)

YMeHbLUaeT KOTHUTUBHYIO Harpysky u oTenekaiwouime q)aKTOpbl, BblAENAA KNHOYEBYHO uucbopmau,mo

O6benHAET BEPOATHOCTY KNTMHNYECKUX JaHHbIX C AUArHoCTUYeckon nHopmauumn ans pacyera
BEPOATHOCTU 3a6oneBaHus

Momoraet onTuMU3npoBaThb cneayroLline Wwaru ¢ NoOMoLLbIo Haﬁopos npennox(enuﬁ no TeCTUpoBaHUio

BHepeHMe NHCTPYMEHTOB HaNnoOMUHaHUA NMOMOraeT npeaynpexaarb Bpaya o nocnegyoumx
ANarHOCTU4YeCKux nccnegosaHuax unm o nepunoanyeCKom MOHUTOPUHre

INEeKTPOHHbIE aNropuTMbl MOryT o6|-|apy)|(mb ynyueHHble AnarHoctnyecKkue TecTbl

O6neruaer AO0CTYyNn KO BTOPOMY MHEHMIO U yNpoLllaeT npouecc npuenevyeHna Konner K OGCV)KAQHMIO
CNOXHbIX Cy4yaeB C NOMOLLbIO TeNleMeaANLUNHbI

SRR 8% ]
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23 OrbY «HALMOHATIBHBI ILATU MO CHWXEHWIO HEXXENATE/IbHbIX COBbITUN B

g NHCTUTYT KAYECTBA®

P NINATHOCTUKE

BcemupHbIA AeHb
6e30nacHoOCTH

nauneHTos
17 cenvnbpn 2024

2

YcTraHoBuTe 6€30NaCHOCTb MNALMEHTOB NpUOpUTETOM

MpUMEHANTE CHCTEMHBIN NOAXOL

Pa3bACHANTE BAXXHOCTb 6e30NacHOCTHU

CocpepoToubTech Ha GOPMUPOBAHUMN NMOZNTUEHON KYNLTYPbI
6e3onacHoCcTn

COoBepuencTBEynTe Cnocobbl U3MepeHnss U MOHUTOPUHTA
6e30nacHOCTU NALUEHTOB

BHeApANTE COBpeMEHHBIE TEXHONOT NN
BoBnekanTe NnauueHToB U YUNeHOB UX cemen

VKpennanuTe Kaapossiin norTedumnan

CocpegoToubTech Ha TeX, KTO noasepraeTca 6onee BbiICOKOMY PUCKY
BO3HUKHOBEHUSA HeXenaTeNbHbIX CO6bITUN

OTmeuyanTe ycnexm u genurecb 3SHaAaHUAMU C KONNEeramm

S KRR RIRKKKK

https:/ [iris.who.int/bitstream/handle/10665/252410/9789241511636-eng.pdf?sequence=1



BcemvpHbIA eHb
6e30nacHoOCTH

nauuveHTos
17 cenvRbpn 2024

S osvammowems LIATW MO CHUKEHWIO HEXXENATE/IbHbIX COBbITUN B

&  WHCTUTYT KAYECTBA®

POC3/IPABHA/I30PA ﬂ MATHOCTUKE

-

: -3 ala) 17 02 O
[f\’ \/"f"'.:.: Kd 1 OOVUEeHMNe *gj\_». yen

) -~

O6ecneueHune obpaszoBaHnAa Bpauyei no sonpocam 6esonacHoCcTU nauneHTos. ObyueHne No oWUG0UYHBIM ANArHo3am AOMKHO CTaTb
yacTblo 06s3aTenbHOro obyyeHns U HenpepbiBHOro npodeccnoHanbHoro obpasosaHus

PerynspHoe BknoyeHne obyyeHns No KOrHUTUBHOW NCUXONOMUN U CUCTEMHOMY MbILUNEHWNIO ANA TOTO, YTO6bI MegUUNHCKNe
pPaboTHUKN NOHUMANWN NepBONPUUYNHBI N BaXXHOCTb CUCTEMHOIO nNoaxoaa

BbigeneHune 4OCTaTOYHOro KOMYeCTsa BpemMeHu 4N OCMOTPa U OLLeHKMN nauueHTa

Co3paHue u nogaepaHue KynbTypbl, NPU KOTOPOW Bpauu YyBCTBYIOT ce6s KOMOPTHO, paccKasbiBas O HeXenaTebHbIX CO6bITUAX U
obcyxpan ux

MoowpeHne n noaaepxka paborbl B MHOronpogunbHbIX KOMaHaax

T=10

BKnwuyeHue | IEHTOB B NnNpouecc NevyeHnn
l'Ioom,peuue NauneHToOB 3a NPoABNEeHNEe UHNUNATUBDI B BONPOCax nonyyeHuna Mucbopmaunu n nocneaywouwero HabnwaeHus.

MeguumnHcKne paGOTHVIKM AOMKHbI ObITb OﬁY‘*lEHbl coTpyaHnyecTtey C NnauneHTamMu, 4yToObI NAUMEHT cTan napTHepomMm B npouecce
ANAarHoCTuku

- B
ld Ll

\an

CNONMb30BdaHWNE BCNMOMOIATE/IbHDbIX MHCT]
BHEAPEHME 3NEeKTPOHHDbIX 3anuncen ¢ CUCTEMOMN noaaepxku Bpa‘-I96I~IbIX peluelmﬁ
Co3faHne CUCTeM OTUETHOCTU O HeXXenaTenbHbIX COBbITUAX

Ncnonb3oBaHue meanUNHCKUX MH(OPMALMOHHDBIX TEXHONOMNI, HaNnpuMep, ANCTAHUNOHHbIX KOHCYNbTauuii
Ob6ecneuyenune GoiCTpOro gocryna K nHopmaumm

TPYMEHTOB

Jnj peeneHne npuopureTos
VAEHEHME ﬂleCTaﬂbHOI'O BHUMAHUA COCTOAHNAM C BbICOKUM KONMNYeCTBOM ANATHOCTUYECKUX HeXXenartesibHbIX CO6bITVIﬁ, TAKUM KaK
OHKOJ10Irunsa, cepaeyHo-cocyancroie 3abonesaHua un MHd)eKl.lVIM

[lposegeHune paccnenosauuﬁ NMPUYUH ANATHOCTUYECKUNX HeXenaTe/lbHbIX co6bITUN U pa3pa60TKa MeToAoB Ans AanbHenwWwero
CHMXEeHnA ux Konun4yecrea

https:/ /iris.who.int/bitstream/handle/10665/252410/9789241511636-eng.pdf?sequence~1
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BcemupHbIfA geHb
6e30nacHoOCTH

nauueHTos
17 cenvnbGpn 2024

% MHCTUTYT KAYECTBA»

e orvomvounma  XPOHONOTUAI PASPABOTKMN NMPAKTUYECKUX PEKOMEHAALUN
o Pocamon POC31PABHA/130PA

CrauuoHa MeguumnHckan Cromaronoruvyeckas
u P NMonuknuHukKa nabopatopus opralsalyn Meﬁgalg:l::’(au CTal.nguaP nonugl.icl’muka
2015 2016 2017 2018 2019 2020 2021 2021 2022 2023 2023
i 4YTO BaXXHO B HOBbIX Bepcvmx? e
v ,D,OﬂOIlHEHbI 6a3osble Hanpae/ieHUA C y4eTomM P33p360TaHHble npaKTW-IECKMe
NOCTYNUBLUUX NMPaBOK U npe,u,nomen-mﬁ peKkomeHgauuum oCTynHbl AnA
v AOI'IOIIHEHa U UaMeHeHa cyuwectsyroulad Mmetoaunka CKauMBaHUA Ha CTpaHuLUe
OLUEHKN HaunoHaNnbHOro UHCTUTYTA
v COCTaBIlFIIOI.I.me KpUtepua pasgesieHbl Ha Tpu suaa. KauecTBa
06333Teanble, AONONHUTE/IbHbIE U HENMPUMEHUMbIE

B NMPOEKTE: 62 cy6vekra 500 meanumnHckux opranmusaumii
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BcemupHbIA feHb
6e30nacHoOCTH

nauneHTos
17 cenvrGpn 2024

£ OrBY CHAUMOHATBHI NMPAKTUMECKWE PEKOMEHAAUUW POC3APABHAASOPA KAK

* MHCTUTYT KAYECTBA»

POCHPABHAIOPA WHCTPYMEHT CHW)XEHUS PUCKOB

YnpasneHune Kayecrsom u 6e30MacHoOCTbIO Mep,lﬂllMHCKOﬁ AeATe/IbHOCTU B
MeaAULWNHCKOWU opraHn3auunn

Cucrema ynpasneHus paﬁoTHMKaMM B MEAMMMHCKOﬁ OpraHnsauun
MAEHTMCI)HK&I.WIH NMNYHOCTU NaUNEeHTOB

3nuaeMmnonoruyeckas 6e3onacHocTb ggoc;mnamuxa UHGEKUNN, CBA3AHHDIX C
oKa3zaHuem meguuuHckon nomowm (MCMM)

NekapcTBeHHan 6e3onacHocTb. PapmakoHaa3op

O6ecneyeHne NPUHLMUMNOB NALNEHTOLEHTPUYHOCTY NPU OCYLLECTBNEHUN OLeHKa Nnpo6nembi
MeAULMHCKOWN AeATeNbHOCTH

KOHTpOnb KayecTea u 6e3onacHOCTU obpaleHns MegULNHCKUX MBAEIWIﬁ

OpraHusauusa 3KCTp9HHOﬁ U HEOT/TOXKHOMN nomoLuun B ctaynoHape. OpraHusauyus
pa60'rb| NPUeMHOro otaeneHus

MpeemMcTBEHHOCTb MeaULMHCKON nomoluu. Mepegaya KNMHUYECKON . BHeapeHue
OTBETCTBEHHOCTU 3a NauueHTa. OpraHnsauus nepesoja NauueHToB B paMKax OAHOU pa3paboTaHHbIX C6op u aHanu3
MeAULUHCKOW opraHusauumn n tpadcdep B gpyrue MeanunHCKne opraHnsauum NpeAnoXeHuil B JAHHBIX

Xupypruyeckas 6e30nacHoOCTb. npocbunaKTuKa PUCKOB, CBA3AHHDbIX C paﬁo-ly
onepaTuBHbIMU BMeLWlaTe/IbCTBaMU

MpocdunakTuka puckos, CBA3aHHbIX C NEpeNnnBaHNemM JOHOPCKON KPOBU U ee
KOMMOHEHTOB, NpenapaToB U3 AOHOPCKON KPOBU

besonacHoOCTb cpebl B MEAULIMHCKOU OpraHmM3sauum

OpraHuzauusa yxoaa 3a nauueHTamm (cecrpuchue MaHVII'Iyl'IHI.MM). npOCbW'IaKTMKa
nageHnn u nponexHen

OpraHu3auus oKasaHua MeiULIMHCKON NOMOLLYN HAa OCHOBE JJaHHbIX l0Ka3aTeNbHOM
meauLuHbl. COOTBETCTBUE OKa3biBaeMoy MeAULMHCKOWN MOMOLLW KNTUHUYECKUM
peKkomeHgaumam (NpoTokonam neyeHus

OpraHu3aums oKasaHna MeauLUHCKOW NOMOLLY Ha aM6bynaTopHOM Npueme U Ha
AOMy

Opranusauusa npodunaktuyeckon paéotbl. DopmupoBaHue 340poBoro obpasa
XU3HU cpean HaceneHus. iIncnaHcepusauma NPUKPenneHHoro HaceneHns

AucnaHcepHoe HabnwaeHne 3a nauneHTamu, CTpaaaolumm XpoHNYEeCKUMU
3abonesaHuaAMM

OpraHusauusa perucrpaTypbi

CTauuouapsamemalomvse TexHonoruu (opraHusaums paboTbl AHEBHOIO CTALMOHAPA,
«CTaLMOHapa Ha IoMy»

PaspaboTtka
NpeanoXeHun no
KOPPEeKTUPOBKE U

YCTPaHEeHUIo
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BcemupHbIA fieHb
6e3onacHoCcTHn

nauyveHTos
17 cewiRbGpn 2024

GHRED OBy HAUMOHATLHbIM NMPAKTUHECKUWE PEKOMEHAAUUWN POC3APABHAA3SOPA KAK

S WMHCTUTYT KAYECTBA»

TR WHCTPYMEHT PEANNN3ALUN OBA3ATE/IbHbIX TPEBOBAHUN

KOHTpONb ynpaBneHue

3TO CUCTEMATUUYECKUN npouecc 3TO AeATeNbHOCTb, HanpaBneHHasa Ha
perynnpoBaHus AeATeNbHOCTU KOOpAMHaUM0 PYHKUNOHNPOBAHNA 06beKTa
opraHusauuu, obecneunBarLnn ee C Lenbko AOCTMXEeHUA NOCTaBNeHHbIX 3a4au4
COOTBETCTBUE N/IaHaM, Lensam u
HOPMATUBHbIM NOKa3aTenam

e - N e ™
BHYTPEHHUWN KOHTPO/JIb KAMECTBA W - CUCTEMA MEHELDKMEHTA KAMECTBA B
BE3OMNACHOCTWU MEAULIMHCKOW AEATENBHOCTW MEAWULWHCKOW OPTAHN3ALIUN )
\. y \

lMpuka3 Muxu3dpaea Poccuu om 31.07.2020 N°785H «06 lpednoxeHus (npakmuyeckue pekomeHoayuu) no
ymeepxodeHuu TpeboeaHuu Kk op2aHu3sayuu u Op2aHu3ayuu eHympeHHe20 KOHMpOonsa Kkayecmea
npoeedeHur BHympeHHe20 KOHMpOoIA Kayecmaa u u 6e3onacHoCMu MeduyuUHCKOU desmeibHOCMU 8

6esonacHocmu meduyUHCKOU dessmesibHOCMu» MeOUYUHCKOU OP2aHU3AUUL yaon*Ol (o

oW pna g‘::; “e“p:‘;:\““



ﬁﬁﬁﬁ
6e30nacHoOCTH s
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IOOEKTUBHbIE UHCTPYMEHTDI
CHWXEHNA PUCKOB IPK
OCVIECTB/IEHUN MEAVNLIMHCKOMN
AEATE/IbHOCTN
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BcemupHbIA feHb
6e3onacHoCTH
nauuweHTos

7 cenvRbpn 2024

3 OrBY «HALMOHANBHbINA

' MHCTUTYT KAUECTBAS MAEHTUOUKALUNA NALUVNEHTOB

Méeumud:uxauuﬂ UYHOCMU nayueHma aensemcs eaxHeuweu 4acmbio
cucmembl obecneyeHus besonacHocmu Meauuuucmﬂ nomouwu.

~r V\
E)XXxerogHO B Mupe perncrpupyerca 60nblioe KONUYECTBO HeXenaTesbHblX CO6bITUU, CBA3AHHbIX C HENpPaBUbHOW
naeHTUUKaLMen NUYHOCTU: OT CePbe3HbIX, MPUBOAALUIMX K CMEPTU UMW yTpaTe OpraHa, 0 MeHee 3HAUYUTEeNbHbIX, HO

NPUBOAALLNX K ANUTENbHOW NOTEpe 340POBbA, YAIMHEHUIO rOCNUTANNU3aLunKn, yBeNnnyeHno (hMHaAHCOBbIX PAacXoAoB KakK

\camoro nauyneHTa, Tak n CUCTembl 34PaBOOXPaHEHUA. )

YTO NOMOXXET N3BEXXATb OLLUBOK?

Co6nopeHue npoTtokona/anroputma naeHTudnKaumm
NIMYHOCTU BCEMU COTPYAHUKAMM U MPU KAXKAOM KOHTAKTe C
NaLueHToOM: ucnonb3oBaHue He MmeHee 2-X
naeHTuPuKaTopos

(Hanpumep: damunua, UmsA, OTYECTBO MONHOCTbIO U roj
poXXaeHus)

HE MPUMEHWUMbI: HOMEP MNAJATbI, UHULWAJDbI,
CMMBO/1bl

KIbY3 "Kpaesas knuHnyeckas 6onbHuua"” r. KpacHosipck
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BcemypHbIA feHb
6e3onacHoCcTHn
nauuweHTos

7 cewynbpa 2024

3 OrBY «HAUMOHANBHbI

aty

 MHCTUTYT KAYECTBA»
POC3/IPABHANI30PA

IMNAEMUNONTOINYECKASA BE3OINACHOCTD

3nudemuono2uyeckan 6esonacHocmb — 3mMo omcymcmaeue HedonycmumMo20 PUCKa 603HUKHOBeHUA y nayueHmoe U meduyuHCcKo20
nepcoHana 3a6oneeaHus UHpeKYUAMU, CBA3AHHbIMU C OKa3aHueM MmeduyuHckol nomowu (MCMIN).

Hanbonee yassumMble Tpynnbl NauneHdTos: HOBOPOXXAEHHbIe AeTH, NoXXUNblie NAN, NauueHTbl C TAXXeNbiIM TeYeHuem OCHOBHOM NATONOINUN U MHOXXECTBEHHbIMHU
conyrcreyowmnmm 3aboneBaHuAMM, NaLUEHThI, noaseprawuwmecs arpecCMBHbiMm  UHBasUBHBIM MeULUMHCKUM MaHUNYNALUNAM, TPaHCN/TaHTaUUKU OpraHoBs U 1.N.

MNocne KouTakra
cnoboim
npeaMeTom BHe
30HbI OKPYKEeHNA
nayuexTamn go
NPUKOCHOBEHNA K

nayuenry’

MomeHnT

NMEPBbIN

5 MOMEHTOB N'MI'MEHDI PYK

MNocne
NPUKOCHOBEHUA
K niobomy
3arpASHEHHOMY
y4acTKy rena wm no
NPUKOCHOBEHWA K
nwbomy apyromy
yuacTky Tena mnm

npegmery’

MomeHnT

BTOPOWU

MNocne KoHTaKTa
cmobon
6uonornyeckon
KUAKOCTBIO U 10
NPUKOCHOBEHMA K
nwbomy apyromy
y4acTKy Tena unm

npeamery

MomenTr

TPETUN

https:/ /www.who.int/gpsc/5may/Poster_5Moments_Ru.pdf?ua=1; http:/ /nasci.ru/?id=-3373

Nocne
NPUKOCHOBEHNA K
OAAHOMY NAUMEHTY K
AO NPUKOCHOBEHMA
K APYromy nayuesTy
WNN Nnpeamery,
HaxoAAWeMycs BHe
30HBI OKPYKEHNA
nNepBoro naynenTa

MomenT

YETBEPTbIU

MNocne
NPUKOCHOBEHWA K
nwbomy npegmery
B npeaenax 30Mbl

OKpYXeHun
naymexTa

MomeHnT

NATbIN

|

VBeNnuUYeHne pacxofoB Ha npuobpereHne
aHTUCeNTUKa B 2 pasa

=

COKpaluleHune 3aTpart Ha MMKPOGMOHOI’“‘IECKHE
ncanegoBaHusa u npuo6peTeHue aHTM6MOTUKOB

S

S

-~

CHWXEHME OBLIWUX 3ATPAT B 1,8 PA3A

PE3Y/IbTATbI BHEAPEHUS HALTEXKALLLE
MPAKTUKW TUINEHDI PYK:

CHMKeHne ypoBHA BHyTpldﬁOﬂbHM'-lHOﬁ KONMOHU3auuun

CHuXeHune 3abonesaemoctut MCMI NauueHToB B 2-4
pasa

CokpalleHune cpeHen ANUTENbHOCTU NpebbiBaHnA
nauueHToB A0 76%
26
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6e30nacHoOCTH

nauneHTos
17 cenvrGpn 2024

3 OrBY «HAUMOHANBHBINA
" MHCTUTYT KAYECTBA®
POC3/IPABHAII30PA

XUPYPIMYECKASA BE3SONACHOCTD

np05neMbl, C8A3QHHbIe C xupypeuuecnoii noMmouwbro, aeniaromcsa pacrnpocmpaHeHHbIMU, cMepmeJibHO onacHbIMU u npu
IMoMm npeaomepamuubmu 80 éCexX CmpaHax u eo ecex MeOdUUUHCKUX opeaHusauyusx.

B 2009 roay cneuymnanuctbl BO3 paspaboranum n pekomeHAOBaNM K WWPOKOMY BHEAPEHUI XUPYPruvyeckuin yek-nucrt. Yacrora cepbe3HbiX OCNOXHEHWN nocne
onepauun cHusunacb € 11% B ncxogHom nepuoge Ao 7% nocne BBeeHUA KOHTPOJIbHOIO CMUCKA, T.e. Ha TpeTb. [ocnuTanbHas CMEPTHOCTb Nocne O6WNPHbBIX
onepauui cHusunacb 6onee yem Ha 40% (c 1,5% ao 0,8%).

Be30onacHoCcTs NAUMeNTOR

NMPUMEHEHWUE YEK-JIUCTA

KOHTpOnbHbIN negeqeub mep no obecneyeHnio

XUpYypruyecKkoux 0e3onacHocTu
<~ TloBblwaeT 6€30MacHOCTb NALUEHTOB
Jo wavana anecTeanm Ao paccevenmn xoxm Jlo TOr0, KAK NALMENT NOKMMET ONEPALIMONHYIO
Qf) CH M)KaeT "eTaﬂ bHOCTb (0 NDHCYTCTINA, CRK NOINMMYM, MESCRCTDM 1 AHECTEIN0N0E) (8 NPUCYTOTRMN MEACSCTDS, BHECTRINONOME ¥ XMpypral (8 NPACYTCTIMK MBACECTDH, ANECTEINONOTE W XNDYDIa)
.~ 0O6ecneunsaet 3(pheKTUBHYI0 KOMMYHUKALMIO L RSURSSINE  Mercecte vore samrsepeer
onepauvoHHoun 6puragpi R
~ Nposogunace am swrwGworuxonpoguaskrua ) OCpeaus Mapuiposa [amartusssy uaznce
<" CHWXaeT yacToTy NocneonepaunoHHbIX OCNOXHEHUN B s 98 sy & “":?::m::“m‘“:“‘
[ He npuseruno
< CHWXaeT Konnuectso aedeKTos e oo mcremarer wascscre
C rovxn Jpewna xupypra: pealinnuTBLMM W BERSHIA SENMOIO NBLMEeNTa?

[ Kpurusecone wam Heoxuaannme weps:?
0 Aanrensmocts onepausn?
) Oxuasesan xposonorepn?

NEPEJ HAYAJIOM ONEPALUN B NMPUCYTCTBUN BCEW

ONEPALIVOHHOW BPUTrAZlbl O3BYUNBAETCS: € roven spewns sxecresmonors:
2 -~
<~ OWNO naymeHTa € o o o .
<~ Ha3BaHue n mecTo onepauumn m—-—
<~ ®WUO onepupyrouwero xupypra, ®U0 aHecTesnonora ooy M eyt
U fa
O He npumensvo

< lNopTBepxaaeTca BUA aHeCTe3nn

. 06cy)|ma|OTcn BCe 0COO6EHHOCTU U PUCKK onepaunun
- CkayaTb NpakKTU4yecKoe pyKoBOACTBO

Hayan
AO ee Hauala Ckauartb yek-nucrt BO3 27

Lasivantih 1OMTDONBMMA NODEetiny Me MuNReTC8 8C000BeNAO UMM BOIMON MW SOOS0N0MMA ¥ MIMEMONIA C Y TOM MECTHON NDAE TR Nepecworpess 1/ 2008 ¢ ¢ 803, 2009+

Werounni: http:/ [apps.who.int/iris/bitstream/handle/10665/44186/9789244598597_rus_Checklist.pdfijsessionid=B60EE9COES2FS4FRE7TD13B77BECFICS27sequence=8



BcemupHbIA feHb

6e30nacHOCTH 5 OrBY «HALIMOHANBHbIN

QMP oo MPAKTUKA OBECNEYEHUA BE3OMACHOCTW - SAFER

nauveHTos POC3/1PABHAN30PA

17 cenwvRbpn 2024

JIaHHbIX NOAX0A OCHOBAH HA TOM, UTO KaXXAbiu 6epeT Ha ce6a OTBETCTBEHHOCTb 3a TO, UuT06bI caenaThb
meauuunHckue opraimnsauun bE3ONACHEE

(Stop) — octaHoBuUTECD
OCTaHOBUTECb, €CNIY YBUAUTE UTO-TO HEGe3onacHoe

(Assess) — oueHuTe cuTyauuio
OueHuTe cutyauuto. NMonpocute Nnoaaep XK y Apyrux, pykosoautenen unum nuaepos

UcnpasbTe Hebe3onacHy cuTyauuto, ecnu cmoxxerte. Ecnu He moxkeTe, TO...

F (Fix) - ncnpasbTe cuTyauuio
E (Escalate) - BbipasuTe cBOI0 03a60YEHHOCTD

[Mo30BUTE HA NOMOLLb YNIeHa KOMAaHAbl TN PYKOBOAUTENSA
R (Report) - coobuianTe 0 cMTyaumnsax
Coob6wanTte o He6e30MacHbIX CUTYAUUAX, Cpeaax u NPaKTUKax, BKNUYas Kak ciyyam He npusealine
K HeXenaTelbHOMY CO6bITUIO, TaK U HeXenaTenbHble CO6biTUA, KOTOpbie MOBNEKNU 3a coboi
NPUUYNHEHNe Bpeaa NauneHTam unm nepcoHany. Mbl He MOXXeM YNyYLUTb TO, O YEM He 3HaeM

28

https:/ /www.patientsafetyinstitute.ca/en/toolsResources/Patient-Engagement-in-Patient-Safety-Guide /Documents/ EngagingPatientsinPatientSafety EN_2020.pdf



BcemupHbif AeHb b OrBY «HAUMOHANBHbIN

e | MUETUTIT KNEETRAS NMPEEMCTBEHHOCTb OKA3AHUA MEAMUVNHCKOW NMOMOLLLA
17 cenTabpn 2024 W
PEKOMEHAVETCH:
Nevawmumn 2
o cneys:::ucr [InarHocTuyeckoe ng"e‘j_l“g:zz __» NpoBe/ieHMe NEPUOANIECKOro 06YUeHNS COTPYAHUKOB HaBbIKaM
“ oTAeneHune " KOMMYHUKaUum
yNyULeHNne KOMMYHUKALUN MeXy OpraHu3aLuamm, KoTopble
~ NpefoCTaBNAT NALUEHTY pasnuuHble BUAbI NeYeHns Ann
ﬁa\m- (\ Otnenenue kel Bsu Aa6on<vn quKOﬁl:ZT a?él?uu BeeHUs ’ !
e e s KnunHn4yeckoe peaHuMauum 1 P P
P oTAeneHue WHTEHCUBHOM <7’ ucnonb3oBaHue TeXHUKNU SBAR
oTaeneHue NabopaTopusn i i
v \/ d NpeAoCTaBNATL NEPCOHaNy AOCTaTOYHOro BpeMeHu Ans
Awar e OCYWEeCTBNEHNA KOMMYHUKaLMK, @ TAK)Ke BO3MOXHOCTb 3aaBaTh
7 sl o <" BONPOCHI U MONYYaThb HA HUX OTBETbI, CTAMYNIMPOBATb NepcoHan
oThEneNte NOBTOPATb U MEepPeYnTbIBaTb NONYYEHHYI0 NHGOPMALMIO ANA TOrO,
yTo6bl Y6eAUTLCA B NPaBUNbHOCTU BOCNPUATUSA
NMONMNKNTUHUNKA < NALMEHT > CTAULVWOHAP o6s3aTenbHan nepegaya MHOpMaLM O CTaTyce NaLUeHTa,
<7’ nepeuHe NeKapCTBEHHbIX NPENapaTos, NNaHe neyeHuns, U3MeHeHuil
B COCTOAHMNM
MPOLIECCHI, COAEP)KALLME PUCKM NPV NEPEAAYE KNTMHWUYECKOI ./ CTporoe orpaHuueHue MHpopMaLy, KOTopas nepeaaeTcs Ha
OTBETCTBEHHOCTW: KaX[10M 3Tane

n
€peBo/ U3 OTAENEHUA B oTAeNeHue a MeavuuHCKas opraHm3auuns Ao/MKHA BHeAPWUTDb \

MNepepaua pAexypcrs Bpauy-Bpady, MeacecTpa-meacecTpa, Bpau-

mejcecTpa CUCTeMy KOHTpONnsA 3a cogepXXaHuem BbinMnUCHOro

Mepeaaya KNMHUYECKON UHOpMaLUmn nepes OTNYCKOM, yuebon NMUKPU3a n nepenaqeii eros aM6ynaTopHoe 3BEHO.

TpaHcnopTUpoBKa NauneHTa B MEANLUMHCKYIO OpraHusauunio BoinucHOWM 3NMUKPU3 AO0MKEH CoAepaTb KNUYeByIo

nepen?qa KNUHNYeCKon uHgopmauumn npu nepesoge nauueHTa Ha uud)opmau,mo, KOTOpas KacaeTcs ANarHo3a, naHos
rowv 3Tan neyeHus

?I?;’)eaon nauueHTa B Apyryo MeauLuHCKYI0 opraHusauuio NEYECHNns, pe3ynbraTos OGCIIEAOBaHml "

TpaHcdep nauveHTa \ NeKapCTBEHHOW Tepanuu. /
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BcemupHbii feHb P \5\ OTBY «HALUMOHANBHbIN

%23&2?;%’32““ RHCTHTYT KAHECTRAS NHCTPYMEHT SO®EKTUBHON KOMMYHUKALIUWN SBAR
leal CKON 100 THUKY : | D CO IALMEHTS
(Situation) - onucaHue cuTyauum (Assessment) — oueHKa cuTyauum
S v KTO 3BOHUT A v OueHKa cuTyauumn meacecTpom + BUTanbHble
v [pe pa6oTtaer NOKa3aHusA
v’ Mo noBoay Kakoro nauuenta (OGN0
NnauMeHTa, ero aata poxaeHua n N2 (Recommendation) — pekomeHgauum
nanarbi) v Bpau noaTBepXAaeT, UTo NOHUMAET O KaKoM
v KopoTtko o npobneme u BpemeHu ee nauueHTe uaet peub («oT3epkanusaHue»)
BO3HUKHOBEHUA v MpeacraBnsaeTca cam
B R v ly6nupyet ®UO0 naumeHTa 1 faTy poxaeHus
(Background) - o6was nudopmauusn («oT3epkanusaHue»)
v KpaTtkasa ncropusa nauueHTa v’ MNoaTeBepXxAaeT, YTO OCMOTPUT NALUEHTA U MOXKET
v [laTa noCcTynneHus, ANarH03, nonyyaemas [NaTb PeKOMeHAauMN Nno AONONHUTENbHbIM
Tepanus NCCNeaoBaAHUAM UM IKCTPEHHbIM Ha3HAYEHUAM
v' I3meHeHune cutyauum no CPaBHEHUIO C v BCce Ha3HAYEeHUA N peKoMeHAALNN AOMKHbI 6bITb
NPoLNbIM COCTOAHUEM 3ayuKCUpoBaHbl B NUCbMeHHOM Buge (Bpauom B IMK

nayneHTa, MegcecTpa — B Yek nucre SBAR)
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BcemupHbIA AeHb
6e30nacHoOCTH

nauveHTos
17 cenwvRGpn 2024

5 OrBY «HAUMOHANBHbIA

WS e BE3OMNACHAS CPEJIA B MEAAULWMHCKON OPTAHU3ALIN

POC3/]PABHA30PA

WHAWUBUAYANbHbIA NOAXOA. CO3AAHUE BHYTPEHHEN UHOOPMALMOHHON CPEADI

v CUCTeMa HaBurauum
Y NH(OpMaLNOHHbIE Tabno
"Kuonkw bizoBagns | " 060pynoBaHHbIE MECTa | Y CTeHapl
NOMOLLMU NapKOBKMW, NaHAYCbI, v Tabnuukun
nepuna, NoAbEMHUKH Y yKasaTenwu
v
. 3 HanonbHasa HaBuUrauusa
NOCTYIMHASI CPEfIA —
bE3BAPbEPHASA
r &
Cuctembl aganTauum TakTUNbHaA NAUTKA U
caHy3nos (nopyuun, Hasurauus (tabnuuku,
_apanTauys npoxoaos) F _ MHemocxembl i 'r.n.)/
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: POC3/IPABHAZI30PA

17 cerrvRbpna 2024

YenoBeueckue thaktopbl, B TOM yucne

bbiITOBble YyCNnoBUA I'Ip66blBaHIM'-I MMer T 3Ha4YeHue, HO OMbITHbIN U

naLueHToB

OKa3biBaeT NoNnoXxurtesibHoe B/INMAHUA HA OLUEHKY
NaunneHTomMm n YieHaMmm CeMmbul Ka4ectTBa NOMOLU KaK B CTaUMNOHape, TaK U NOJINKITMHUKe

LNO/MKHbI 6bITb OCHOBHbBIMMK
B ONMUCAHUN KOMNETEHLUN Npn Habope n oTbope COTPYAHUKOB

[flone3Ho npoBOAUTb ObyuyeHue

CYLLECTBYIOLWLEro MepcoHana TOMy, KaK fyuylle B3aMMOAENCTBOBATb C MALMEHTAMMU W
paboTaTtb € )Xanobamu/npeanoXxeHnAMm

C Y.



BeemmpHbli news .-s"i*i-,'é OTY «HAUMOHATIbHbI OPrAHU3ALMNSA CUCTEMbI YYETA HEXXENATENbHbIX COBbITUN

‘\1 {
SNONBEOETH & MHCTUTYT KAYECTBA»

nauveHTos POC3/]PABHA/I30PA B MEHM L“/lHCKOIh OPFAHMBAHM W

17 cewtRbpn 2024
He)XxenamenbHoe cobbimue nNpu ocyuwjecmeneHuu meduyuHckou deasmenbHoCcmu — (pakmbl U 06cmosamennscmaa,
co3aaewue y2po3y NpuyuHeHus unu noenekwue npuqunenue epeaa XU3HU U 300poablo 2paxxdaH u (unu)
MeOdUYUHCKUX pa6omuuxoe a makKxe npueeawue K yanuueumo CPOKO8 OKa3aHus MeaUMUHCKOU nomowu

8 coomeemcmeuu ¢ Mpukazom MuxH3dpaea Poccuu om 31 uwna 2020 2o00a N 785H «06 ymeepxdeHuu TpebosaHuu

K Op2aHu3ayuu u npoeedeHUl HYMpeHHe20 KOHMpPoONA kayecmea u 6es3onacHocmu MedUUUHCKoOU
desmenbHoOCMuU»

OCHOBHBDIE WATHW MO OPTAHU3ALMKN CUCTEMbI YYETA HEXE/IATE/IbHbIX COBbITUN:

Pa3paboTanTte u cornacyute nepeyeHb HeXxenaTenbHbIX CO6bITUN

MpoBeauTe MHOpPMUPOBaAHUE/NHCTPYKTAX MEAULVHCKUX PabOTHUMKOB NO BONPOCAM aKTUBHOrO BbiiBIEHUA
HeXxenaTesNbHbIX CO6bITUN

CTumynupyunTe 1 noowpanTe MeauLMHCKUX paboTHUKOB 3a BbiABNEHNE HeXXenaTenbHbIX CO6bITUN

PaspaboTanTe u yTeepanTe NOpPAAOK NpOBeAeHUs aHanu3a HexenaTtenbHbix cobbiTuil Komuccuen (Cnyxbon)
Mo BHYTPEHHEMY KOHTPon u(unu) ynonHOMOYEHHbIM NULOM MO KayecTBy M 6e30MacHOCTU MeAULUHCKOW
AEeATENbHOCTH

PerynapHo poBoauTe pe3ynbTaTbl yYeTa M aHANU3a HeXenaTesbHbiX CO6bITUM A0 CBEAEHUSA COTPYAHUKOB
MeANLUHCKON OPraHu3aLmnmn Ha NPpoBOANMbBIX COBELLaHUAX, KOHhepeHuuax
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BcemypHbIf aeHb
6e30nacHoOCTH

nauveHTos

o b Y POC3/]PABHA30PA

g# Toness®  pA3BUTME KY/IbTYPbI BE3ONACHOCTY

Kynutypa Gesonacsoctn — Kyabmypa MeduyuHCKol op2aHu3ayuu, OCHO8AHHAA U Noddep)xusaemMas Ha NPUHYUNAx npo3payHocmu,
6e3onacHocmu, 83auMH020 doeepus u nodomuémHocmu, 20e NpoeodUMCcA pe2ynapHas OUeHKa U aHanu3 HexenamenbHbix cobbimull u

PUCKO8 UX 603HUKHOBeHUusA.

KAK ®OPMUPOBATD ?

KMIOYEBDBIE ®AKTOPbI KY/IbTYPbl

Pa3sBuBaTb KOMaHAHYIO paboTy AnA NOMCKA pelueHn M BE3OMACHOCTW:

npo6nem 6e30nNacHOCTM NauneHTa

MoouwpeHne

O6ecneuynBaTb OTKPHITYIO U MPO3PAYHYIO KY/b B Mioan coobuwareT o
Py pRape e SRR HeXenaTenbHbIX

KOTOPOM COTPYAHMUKM MOIYT COOBIMTD OT cobiRRR i SHET
HeXXenarTeNbHbIX COObITHUAX, HE ONACaACh HAKA3aAHUA owmn6Kax» 6e3 crpaxa

BHeApUTb MHCTPYMEHTbI COBPEMEHHOMN CUCTEMbI ( )

COTpyaHuU4yecTea Mmexay

noapasfeneHnamMu ans

> MOUCKA peLleHnn

ynpasneHns kauecrsom (06yuenne, ayanTbi)
OTBETCTBEHHOCTb pasnuyaeT
yenoseueckum akTop
(nepenyTaTh uTO-TO), NOBEAEHME,
nojsep)KeHHoe PUCKY (3KOHOMUTb
Bpems), n 6e3paccyHoe

PerynapHbi MOHUTOPUHI HEXXeNaTesnbHbIX COObITUN K
PUCKOB NX BO3SHUKHOBEHMS

-0

MoanepxaHue
OTBETCTBEHHOCTU — HyNeBas
TONEepPaHTHOCTb K
6e3paccygHOMy NoBefeHuIo;

BHeApuTb CMCTEMY NOOLPEHNA COTPYAHUKOB, nosefeHue (MrHopuposarhb

3aABUBILIMX O HEXXeNnaTenbHOM CObbITUM HeobXxoAuMble LWwaru
6e30nacHoOCTH)

OTKa3arbCa OT NOAXOAA «KNOMCKA BUHOBHOIOY,

BbifIB/IATb U AHANIM3MPOBATb CUCTEMHbIE Npobnembi

He TOJIbKO Xopouwue
OTHOLWIEeHNA Mmexay
NnepcoHanom, HO U
OT3bIBUNBOCTb
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: - i e ko Eage 8 OrbY «HALMOHANBHBIA
IENeNTOs -».a;.,{:«_‘: WHCTUTYT KAYECTBA»
POC3IPABHAN30PA

17 cewvRopa 2024

1. MO pomxHa co3aaTb N NOBbILEHUA AUAarHOCTUYECKON 6e30nNacHOCTH

2. MO co3paet , KOTOpasa noby)xaaet KNMHULUCTOB AeNUTbCA OMNbITOM ANSA
nosbilweHnsa 6e30nacHOCTU ANArHOCTUKM, He Onacascb HaKa3aHUA 3a COBEPLUEHHYI0 OWNBKY

3. MO co3paet «neTnun obpaTHON CBA3N» ANA
NauueHToB C NONy4YeHHbIX AAHHbIX

4. MO npusnekaert npw
ANArHOCTUYECKUX COBbITUAX, CBA3AHHbIX C 6€30MacHOCTbIO - YenoBeyeckun haktop, KOrHUTUBHbIE hyHKLUM,
MH(OPMaLUNOHHbIE CUCTEeMbI U T.A.

5. MO aKTuBHO ANA BbIAB/IEHUA N 006CY)XXAEHUA C LeNnblo Nny4ywero
NOHUMAHUA NPUYNH Npobnem 6e30MNacHOCTN ANArHOCTUKN, U NOUCKA 3h(hEeKTUBHbIX peLleHnn

6. MO pekomeHgyeT nauueHTam N UCNOMb3YyeT UHCTPYMEHTDI,
nomoraruime nauneHTam noHATb, UHTEpNpPeTUpoBaTb U/UNKN AeNCcTBOBaTb B COOTBETCTBUYU C AUArHOCTUYECKON
nHcopmauyuen

7. MO umeeT CTaH4APTU3UPOBAHHbIE CUCTEMbI U NPOLECChl mMexay nevawmmm

KMIMHNYeCKMMn M ANarHoCtnyeCKMmMmmn KomaHaamum

8. MO nmeeTt cTaHAAPTU3NPOBAHHbIE CUCTEMbI U NPoLecchbl AN
MeXxAay KNUHULUCTaMN U nayueHTamm u UX CeMbsAMUN Ha NPOTAXXEHUN BCex
3TanoB AUArHOCTUKHU

9. MO umeeT CTaHAAPTU3NPOBAHHbIE CUCTEMbI U NMPOLLECCDHI
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BcemupHbIA AeHb
6e30nacHoOCTH

nauveHTos
17 cenwvRGpn 2024

Fae b OFBY «HAUMOHANBHBIN
55 UHCTUTYT KAYECTBAY
POC3[IPABHAI30PA

5

(MALUMEHTDI:

v CBOEBpeMeHHOEe OKa3zaHne MeguLHCKON NoMOLUM

v CobniogeHne BpeMeHHbIX HOPMaTUBOB AUArHOCTUKMN U NNeYeHUs

v MNoBbllWeHne AOCTYNHOCTU 3aNnUCcu Ha Npuembl K y4aCTKOBbIM
Bpauyam, Bpayam-cneuuanucram, Ha guarHoctuyeckue
nccnegoBaHus

v MNosbiweHne 3(pPeKTUBHOCTU NeyeHns

v YyacTue B NpUHATUSA peLleHnn B npouecce neyeHus

v PazguTtue 3(pheKTUBHON KOMMYHUKaLUN C MeANLMHCKUM
PaboTHUKOM 3 5

v loBbllWeHne yAOoBNeTBOPEHHOCTU OKa3biBaemMon MeULUHCKOU
MOMOLLbIO

4TO NONMYYHAIKOT VHACTHUKN CUCTEMDBI 34PABOOXPAHEHUA
NPU BHEAPEHUWN CUCTEMDbI VITIPABNNIEHUA KAYECTBOM B MO?

FOCYAAPCTBO:

~ CHumKeHue 3a60neBaemMoCTu U CMEPTHOCTN _

~ loBblWeHNe NPOACIKUTENBHOCTU 30POBOM XNU3HU

~ COKpalieHue CpoKOB HETPYAOCNOCOBHOCTU, UHBaNMAN3aummn
HaceneHus

~ TNoBblWEHNEe KayecTBa XU3HU HaceneHunsa

~ PauvoHanbHoe UCnonb3oBaHue pecypcos 31paBoOXpPaHeHUs

- MNoBblleHne KayecTBa ANCNaHcepHoro HabnogeHns (CHMKeHne
yactoTbl 06ocTpeHnn XHU3, cBoOeBpeMeHHOCTb NOCTaHOBKYU Ha
YUeT, CHUXKeHUEe YacTOTbl OCNIOXXHEHUN)

~ loBbllWeHUe 0XBaTa U KauecTsa AucnaHcepusauum (CHMxeHue
(haKTOpPOB PUCKA Y NALUEHTOB 2 rpynnbl 340POBbA)

MEAWLIVMHCKAA OPITAHN3ALUNA U EE COTPYAHWKN:

v' NosblweHune yctonuusocTu MO K BHELIHUM Bbi30BaM M NepemeHam
(cuctemaTuzayus u ctaHgapTusauusa paboTbl B YCNOBUAX
«MYNbTU3aAAYHOCTHY)

v’ CobniojeHue BpeMeHHbIX HOPMaTUBOB OKa3aHUA MeIULIUHCKON NOMOLLN

v CobnioieHne KNUHNYECKUX peKomeHaauun, JaHHbIX JoKa3aTeNnbHON
MeVLUHbI

v CHMKeHue u3gepxex n3-3a aybnupyembix, HEKOPPEKTHbIX Ha3HAYEeHUM,
runepanarHoCTuKu

v’ IpheKTMBHAA MaplIpyTU3aLMa NayueHToB Ha BCeX aTanax

v' NoBbILIEHNE KOMNETEHTHOCTU COTPYAHWUKOB 3a CYET BHYTPEHHEro
obyuyeHusn

v NosbiweHue 3¢hpeKTUBHOCTU FOPU3OHTANbHOTO B3aUMOAEeNCTBUA MeXy
CTPYKTYPHbIMK NoApa3fieneHnamn

v YnyuleHune Nncuxonoruyeckoro KNuUmMara B KONNeKTUBE: CHUKEeHUue
TeKY4YecTU KaJpoB, YCKOpPeHHas agantauusa HOBbIX CNeunannucros, passurne
KOMaHAHOW paboTbl, B YaCTHOCTN B NPUEMHOM OTAENEeHUU, ONepauuoHHbIX,
npu NpoBeeHUN AUCNAHCepu3aLmm

v' PasBuTune NnpeeMCTBEHHOCTN MeXAy Cneyuannucrammn crayuoHapa,
peabunuTauuoHHON CNYXObl, AHEBHbIM CTALUOHAPOM U YHACTKOBOMW
Cny)60#, Cny)K6oW CKOPOM MeANLMHCKOW NOMOLM U Ap.

v" NoBblleHne UCNONHUTENbCKOW ANCUUNNKUHDBI, cobniogeHus HIA 3a cuer
YNPOLEHUA MHCTPYKTaXKeN

v HEMPEPbIBHOE Y/TYMLWWEHWE KAYECTBA U BE3OIACHOCTH
MEAUUWNHCKOU AEATE/IbHOCTH
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l OrBY «HALMOHANBHBIN

& MHCTUTYT KAYECTBAY MOAENN B3AUMOAENCTBUA NALMEHTA U BPAYA

POC3IPABHAN30PA

NMACCUBHAA MOAENDb \
Moaenb OCHOBaHa Ha TOM, YTO Bpay NPUHMMAET peLlieHnsa O NIeYeHUn NauneHTa cCamocToATeNnbHo. B aTon
MoZenu NauueHT BbICTynaeT 06beKToM BO3AeUCTBUA. ITa MOAENb XOpoLwo paboTaeT B CUTyauusax, Korga
NnauneHT Haxoautca 6e3 CO3HaHWA, KOraa npoMeaneHue C neyeHnem MOXKeT 6biTb OMacCHO ANA XU3HW.
Mpoueaypbl 06CyXAEHUA U COTNACOBAHUA C NALUEHTOM OTCYTCTBYIOT. /

MOAE/Ib COTPYAHWUYECTBA
B 3TOM Mogenu Bpay 3aHMMAaeT NUANPYIOLLYIO NO3MLMI0 BO B3aMMOOTHOLIEHUAX C NauueHTom 6naropgaps
CBOMM 3HAHMAM, HaBblKam M onbiTy. Bpau pa3pabaTbiBaeT nnaH neyeHUs U AaeT COOTBETCTBYKLME

| yyacTue HeobxoauMbIM ANA pa3paboTKM MHAUBMAYANBHOrO NiaHa nedyeHusa. Ponb Bpaya 3aKnuaeTcs B
' TOM, YTO6blI BbIACHUTb LENU nauyuMeHTa M MOMOYb NALMEHTY AOCTMYb MX. B pamkax paBHONpPaBHOro

PeKOMeHAaunn nauneHTy, pacCunTbiBad, YTO NAULNEHT 6yAET um CnegoBarb.

MOZE/Ib B3AUMHOI'O YYACTUSA
B AaHHOM Mojenu OTHOLWEHUA MeXay BpayomM M MNauvMeHTOM pacCMaTpuBalOTCA KaK paBHOMpaBHOeE
napTHepcTso. [launeHT paccmaTpmBaeTCa KaK 3KCNepT B CBOUX LensaxX U XXU3HEHHOM OnbITe, YTO AeNnaeT ero

NnapTHepCcTBa cywecreyetT B3aMMHaA 3aBUCUMMOCTb N BOB/Ie4YEHHOCTb B A€ATEJIbHOCTb, KOTOPAA OTBe4YaeT
MHTEepeCam KaK nauneHTa, Tak U Bpauda :
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KV/IbTYPA BE3ONACHOCTIW NAUMEHTOB -
OTBETCTBEHHOCTDb KAXAOI'O!

Mbl MO)XeM CNAaCTU ThICAYMN XXN3HEUN, YMeHbLIUB
KONMMUYECTBO HeXXenaTtenbHbiX CO6bITUN, U CAeNnaTb 3TO
Mbl MO)XeM TONbKO BMecTe!

UTo6bl y3HATDL eule 60onblue 0 KauecTse u 6e30nacHOCTU B
31paBOOXPaHEeHnn, NpUcoeanHANTECh K ohuumnanbHOMy KaHany
OIrbY «HaumoHanbHbIN MHCTUTYT KauecTBa» Poc3gpaBHaa3opa

@NQI_RUSSIA
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NPONAUTE UHTEPAKTUBHbIN ONPOC BbicKa3biBauTeCb 1 NPOBOAUTE

mMeaApaboTHUKOB MO aKTyanbHbIM BOMpocam MeponpuUATUA B NOAAEPXKKY
6e30nacHOCTM NaUMeHToB BCeMMPHOro JHS

6e30nacHOCTU NAaLUeHToB!

#/leHbbe3onacHocTullauneHTos
#iPatientSafetyDay

WHdopmaums o nposBeaeHnn MeEpoONpUATHA BCeMUPHOro AHA ‘ I

6e30nacHOCTU NAUMEHTOB Ha calTe
dIrby «Halmouanbnuﬁ MHCTUTYT KayecTBa»

Poc3gpaBHaj3o0pa

g

BCeMUpPHbIU AEHb

0e30nacHOCTH
NALMUEHTOB

Mockea, Bonrorpagckui npocn., g.27, 1 7 C e HT’I 6 pﬂ

Ten: 8(495)980-29-35, info@nqi-russia.ru
CalT: www.nqi-russia.ru 39

BCEPOCCUNCKUIN KOHKYPC
«JINAEP KAYECTBA B 3[1PABOOXPAHEHUU»
ANA KOMaHA crneunanncros, peaansosasllinx
yCrnelwHble NpoeKTbl, HallpaB/IeHHbIE Ha
vnyyuweHune Kayecrea U 6e30nacHoOCTH
MeaULUHCKON AeATeNbHOCTU




